


KEMENTERIAN PENDIDIKAN, KEBUDAYAAN, 
RISET DAN TEKNOLOGI 

LEMBAGA LAYANAN PENDIDIKAN TINGGI 

WILAYAH XVI 
Eks. Kantor Balai Pelestarian Cagar Budaya (BPCB) 

Jl. Anggur, Huangobotu, Dungingi Kota Gorontalo, Provinsi Gorontalo, 96138 
Laman: https://lldikti16.kemdikbud.go.id - Email: lldikti16_gtlo@kemdikbud.go.id - Helpdesk WA: 0877-60-161616 

 

KEPUTUSAN 

MENTERI PENDIDIKAN, KEBUDAYAAN, RISET DAN TEKNOLOGI REPUBLIK INDONESIA 

NOMOR :                        

TENTANG 

KENAIKAN PANGKAT PENYETARAAN 

MENTERI PENDIDIKAN, KEBUDAYAAN, RISET DAN TEKNOLOGI REPUBLIK INDONESIA 

Menimbang : bahwa dosen tetap bukan Pegawai Negeri Sipil yang namanya tersebut pada diktum kesatu 

keputusan ini, memenuhi syarat untuk dinaikkan pangkat penyetaraannya setingkat lebih 

tinggi 

Mengingat : 1. Undang-Undang nomor 14 tahun 2005; 

2. Peraturan Presiden nomor 62 Tahun 2021; 

3. Keputusan Presiden nomor 72/P Tahun 2021; 

4. Peraturan Menteri PAN dan RB nomor 17 tahun 2013 jo nomor 46 tahun 2013; 

5. Peraturan Menteri Pendidikan Nasional nomor 20 tahun 2008; 

6. Peraturan Mendikbudristek Republik Indonesia nomor 35 tahun 2021; 

7. Keputusan Mendikbudristek Republik Indonesia Nomor : 34621/MPK.A/KP.07.00/2022. 

Memperhatikan : Surat Rektor Universitas Tompotika Luwuk 

   nomor 289/T.01/KP.00.06/2024 tanggal 05 Juli 2024 

MEMUTUSKAN 

Menetapkan : 

KESATU : Terhitung mulai tanggal 1 Januari 2025, 

N a m a : Syahrianti M. Nawir, S.S., M.Hum. 

N I D N / No. SERDIK : 0929118701 / 17109102601953 

Tempat, tanggal lahir : Batui, Banggai, 29 November 1987 

Pendidikan : Magister (S2) tahun 2012 

Pangkat Penyetaraan : Penata Muda Tkt I, III/b, 01 Juli 2016 

Masa kerja golongan : 00 tahun  04 bulan 

Jabatan, AK, TMT : Lektor, AK = 318.50, 01 Januari 2024 

Unit kerja : Universitas Tompotika Luwuk 

Dinaikkan pangkat penyetaraannya menjadi Penata, golongan ruang III/c, dengan 

masa kerja 08 tahun 10 bulan 

KEDUA : Apabila dikemudian hari terdapat kekeliruan dalam keputusan ini, akan diadakan perbaikan 

sebagaimana mestinya; 

ASLI Keputusan ini disampaikan kepada yang bersangkutan untuk dipergunakan sebagaimana mestinya 
 

Ditetapkan di Gorontalo 

Pada tanggal  

a.n. Menteri Pendidikan, Kebudayaan,  

Riset dan Teknologi RI 

Kepala, 

 

 

 

 

Munawir Sadzali Razak 
NIP 198306102006041001 

Tembusan : 

1. Direktur Jenderal Pendidikan Tinggi, Riset dan 

Teknologi Kemdikbudristek; 

2. Sekretaris Jenderal Kemdikbudristek; 

3. Kepala KPPN Gorontalo; 

4. Rektor Universitas Tompotika Luwuk 

2003/LL16/KP.08.00/2024

4 September 2024



 



UNIVERSITAS TOMPOTIKA LUWUK 
Kampus Bumi Mutiara Jl. Dewi Sartika No. 67 Telp. (0461) 324027 Fax (0461) 324027 

Web. www.untika.ac.id E-Mail : untika.luwuk67@gmail.com 
 BANGGAI- SULAWESI TENGAH  

 
KEPUTUSAN 

REKTOR UNIVERSITAS TOMPOTIKA LUWUK 
NOMOR : 30.a /T.01/HK.00.01/2025 

TENTANG 
 

KEBUTUHAN FORMASI JABATAN AKADEMIK DOSEN 2025-2028 
UNIVERSITAS TOMPOTIKA LUWUK 

 
REKTOR UNIVERSITAS TOMPOTIKA LUWUK 

 
Menimbang : a. bahwa dalam rangka pemetaan jenjang jabatan fungsional akademik 

dosen Universitas Tompotika Luwuk , dibutuhkan Formasi jabatan 
Akademik dosen Universitas Tompotika Luwuk. 

b. Bahwa untuk memenuhi maksud huruf (a) diatas, perlu penetapannya 
dengan keputusan Rektor Universitas Tompotika Luwuk. 

 
 

Mengingat : 1. Undang-undang Nomor: 20 Tahun 2003 tentang Sistem Pendidikan 
Nasional. 

2. Undang-undang RI Nomor: 12 Tahun 2012 tentang Pendidikan Tinggi. 
3. Peraturan Pemerintah RI Nomor: 4 Tahun 2014 tentang Penyelenggaraan 

Perguruan Tinggi dan Pengelolaan Perguruan Tinggi. 
4. Keputusan Menteri Pendidikan Nasional Nomor: 47/D/O/2000 tanggal 25 

April 2000 Tentang Perubahan Bentuk Sekolah Tinggi Keguruan dan Ilmu 
Pendidikan (STKIP) Tompotika Luwuk menjadi Universitas Tompotika 
Luwuk. 

5. Keputusan Menteri Pendidikan Nasional Nomor 234/U/2000 tanggal 20 
Desember 2000 Tentang Pedoman Pendirian Perguruan Tinggi. 

6. Keputusan Menteri Hukum dan Hak Asasi Manusia RI Direktorat Jendela 
Administrasi Hukum Umum Nomor: AHU-7427. AH. 01. 04 tanggal 19 
November 2013 Tentang Pengesahan Yayasan Pendidikan Tompotika 
Luwuk. 

7. Akta Notaris Rusli Rahmad,SH,MH Nomor 222 tanggal 22 Juli 2013 
Tentang Pendirian Yayasan Pendidikan Tompotika Luwuk. 

8. Statuta Universitas Tompotika Luwuk Tahun 2020. 
 
 

Memperhatikan : 
 

MEMUTUSKAN 
 
 

Menetapkan : KEPUTUSAN REKTOR UNIVERSITAS TOMPOTIKA LUWUK 
TENTANG KEBUTUHAN FORMASI JABATAN AKADEMIK DOSEN 
2025-2028 UNIVERSITAS TOMPOTIKA LUWUK. 

http://www.untika.ac.id/
mailto:untika.luwuk67@gmail.com


KESATU : Menetapkan Kebutuhan Formasi Jabatan Akademik Dosen 2025-2028 
Universitas Tompotika Luwuk . 

KEDUA : Penetapan Kebutuhan ormasi Jabatan sebagaima dimaksud pada Diktum 
KESATU digunakan untuk kenaikan jenjang Jabatan Akademik Dosen 
Universitas Tompotika Luwuk.. 

KETIGA : Keputusan ini berlaku sejak tanggal ditetapkan dan dengan ketentuan 
apabila dikemudian hari terdapat kekeliruan dalam penetapannya akan 
diadakan perbaikan sebagaimana mestinya. 

. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tembusan disampaikan kepada Yth: 
1. Ketua Pengurus Yayasan Pendidikan Tompotika di Luwuk. 
2. Ketua Pengawas Yayasan Pendidikan Tompotika 
3. A r s i p. 

Ditetapkan di : L u w u k 
Pada Tanggal : 31 Januari 2025 
REKTOR, 

TAUFIK BIDULLAH,SE,M.Si 
NUPTK. 6960753654130082 



LAMPIRAN 11 : SURAT KEPUTUSAN REKTOR UNIVERSITAS TOMPOTIKA LUWUK 
NOMOR : 30.a /T.01/HK.00.01/2025 
TANGGAL : 31 Januari 2025 
TENTANG : KEBUTUHAN FORMASI JABATAN AKADEMIK DOSEN 2025-2028 UNIVERSITAS TOMPOTIKA LUWUK. 

 
11.PROGRAM STUDI BAHASA DAN KEBUDAYAAN INGGRIS 
 
Menerangkan bahwa formasi dan kebutuhan jabatan akademik dosen Universitas Tompotika Luwuk pada Fakultas keguruan dan ilmu Pendidikan Program Studi 
Bahasa Dan Kebudayaan Inggris Tahun 2025-2028 adalah sebagai berikut: 

 
 

Bidang Ilmu Penugasan/Kepakaran (Kebutuhan 
Pengembangan Keilmuan) 

Formasi Jabatan Akademik 2024 – 2028 

Asisten Ahli Lektor Lektor Kepala Guru Besar 

Pengembangan Pembelajaran Bahasa Inggris   1  

Penulisan Akademik dan teknologi Pembelajaran 
Bahasa 

  1  

Sosiolinguistik dan Bahasa Tujuan Khusus   1  

Kajian Literasi 1    

Pembelajaran Bahasa dan Sastra 1    

TEFL, Pemerolehan Bahasa Kedua, dan Pengajaran 
Grammar 

1    

Kajian Budaya dan Komunikasi Interkultural 1    

Linguistik Kontrastif 1    

Semantik dan Pembelajaran Bahasa 1    

JumlahJabatanAkademik 6  3  

Adapun Formasi Jabatan Akademik Terisi dan Tersedia saat ini (2025) adalah sebagai berikut: 
 

Bidang Ilmu Penugasan/Kepakaran 
(Kebutuhan Pengembangan 

Keilmuan) 

 
Formasi Jabatan Akademik Terisi Saat Ini 2025 Jabatan Akademik Tersedia 2025 

Belum ada Jabatan 
Akademik 

Asisten 
Ahli 

 
Lektor 

Lektor 
Kepala 

Guru 
Besar 

 Asisten 
Ahli 

 
Lektor 

Lektor 
Kepala 

Guru 
Besar 

Pengembangan Pembelajaran Bahasa 
Inggris 

  1     1  

Penulisan Akademik dan Teknologi 
Pembelajaran Bahasa 

  1     1  

Sosiolinguistik dan Bahasa Tujuan 
Khusus 

  1      1  

Kajian Literasi 1      1    

ASUS
Highlight

ASUS
Highlight

ASUS
Highlight



Pembelajaran Bahasa dan Sastra 1      1    

TEFL, Pemerolehan Bahasa Kedua, 
dan Pengajaran Grammar 1      1    

Kajian Budaya dan Komunikasi 
Interkultural 1      1    

Linguistik Kontrastif 1      1    
Semantik dan Pembelajaran Bahasa 1      1    

Jumlah Dosen Saat Ini 6  3   Jumlah 
Tersedia 

6  3  

1 
Demikian surat formasi jabatan akademik dosen ini dibuat, untuk dapat dipergunakan sebagaimana mestinya. 

 
Luwuk, 31 Januari 2025 
Rektor 

 
 
 

 
Taufik Bidullah,SE, M.Si 
NUPTK. 6960753654130082. 



Linear: Jurnal Ilmu Pendidikan p-ISSN: 2549-8657 

Volume 4, Nomor 1, Maret 2020 

 

   

25 
 

FUNGSI DIREKTIF DALAM DRAMA “DEATH OF A SALESMAN” 

(Analisis Wacana) 

 

DIRECTIVE FUNCTIONS IN DRAMA “DEATH OF A SALESMAN” 

(A Discourse Analysis) 

 

Syahrianti M. Nawir 

Program Studi Bimbingan dan Konseling Universitas Tompotika Luwuk Banggai 

Email: syahriantinawir@gmail.com
 

 

ABSTRAK 

Penelitian ini bertujuan menganalisis fungsi bahasa khususnya fungsi direktif yang 

digunakan dalam drama “Death of a Salesman” yang terfokus pada bagian pertama. Data 

dalam penelitian ini diambil dari sumber tertulis yaitu teks drama “Death of a Salesman” yang 

terdiri atas 49 kalimat yang memiliki fungsi directice. Metode yang dipakai dalam penelitian 

ini adalah metode penelitian pustaka. Dalam mengumpulkan data, penulis menggunakan 

metode deskriptif dengan prosedur kerja yang meliputi 5 tahap yaitu : penyeleksian kalian, 

pencatatan kalimat yang mempunyai fungsi direktif, pengklasifikasian kalimat berdasarkan 

actor, jenis fungsi directive, dan bentuk kalimat, penganalisaan dan pengambilan kesimpulan. 

Hasil analisis menunjukkan bahwaada 2 kalimat yang berfungsi sebagai perintah (orders), 35 

kalimat yang berfungsi sebagai permintaan (request) dan 10 kalimat yang berfungsi sebagai 

permohonan (please). Pesan yang disampaikan oleh setiap pembicara bisa dianalisis dari 

respon pendengar serta konteks yang ada. Secara umum, kalimat yang memiliki fungsi 

directive bermakna himbauan atau perintah kepada seseorang untuk mengerjakan sesuatu. 

 

Kata Kunci: Direktif, Death of a Salesman 

 

ABSTRACT 

 

This research aimed at describing the language function especially the directive 

function used in drama “Death of a Salesman”  which focused on act one. This was a 

descriptive research by using qualitative approach. Method used in this research was library 

research. The sample of this research was 47 utterances taken from nine scenes (scene 1-9.  

The writer collected data by using note taking technique. In analyzing data, the writer used 

descriptive method with following steps : reading the drama, choosing the sentences or 

utterances which had directive function in it and marked it, classifing the different kinds of 

directive function, identifying or analyzing the micro function of utterances and concluding 

the intention or message of drama. The result of this research indicates that there are three 

kinds of directive function; they are orders, requests, and pleas. Utterances which function as 

requests then can be subdivided into six groups; they are requests for action, requests for 

sympathy, requests for information, requests for confirmation, requests for clarification and 

requests for help. In the chosen utterances there are two utterances (4,3%) which function as 

order, 35 utterance (74,4%) which function as request and ten utterance (21,3%) which 

function as plea. The situation of speakers or hearer and the way they utter the utterances can 

affect the interpretation of utterances. 

 

Keywords: Directive, Death of a Salesman 
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INTRODUCTION 

As linguistics is a study of 

language, it has some branches they are 

phonology, morphology, syntax, 

semantics, pragmatics, and discourse. All 

linguistics fields have their own analysis 

units. Phonology for example, applied 

phoneme as its object to be analyzed. 

Morphologist examines morpheme and 

allomorph; word, phrase, clause and 

sentences are the analysis object of syntax; 

while discourse analysis has discourse as 

its prime object to be studied, and though 

it may take excursions into many different 

fields, must always be careful to return to 

the main concern.  

In its exertion, language is a system 

of sign that has a various function, and the 

aim of discourse is to see language 

functions. Discourse is a piece of language 

which is used to communicate something 

and it is felt to be coherent. Discourse 

treats the rules of grammar as a resource, 

conforming to them when it needs to, but 

departing from them when it does not. It 

does the same with conventional meaning 

too. 

There are two ways approaching 

language; formal and non-formal. The first 

term is the formal referring to fact inside 

the language and the second is the 

contextual referring to fact outside 

language. According to the empirical-

positivism view, the main object of 

approaching language is simply the truth 

of syntax and semantic principle (the fact 

inside language or sentences structure). 

But this theory is actually inapplicable in 

such kinds of discourse because it 

separates subject and object of language. 

In spoken discourse, for example in a daily 

conversation, we may utter ungrammatical 

sentences or even just simply give a wink 

to someone, but the hearer or receiver can 

understand and respond it. It is because the 

focus is on the way to make the hearer can 

catch the message from the speaker. 

The conversation can be said as a 

successful communication if the hearer can 

understand and react what the speaker 

wants to convey. In the contrary, we say 

the conversation fails when both speaker 

and hearer cannot catch the message. In 

this case, we try to focus on the function of 

language. The same sentences may have 

different meaning if it is uttered be two 

different people. It is very cool here may 

have more than two functions. If it said by 

a teacher to this students, may function as 

an order to close the window, even though 

it is a declarative sentence not imperative. 

But, it can function as a warning or an 

order to sleep immediately if it said by a 

mother to her son. 

According to the discourse 

approach, we call this language as 

directive function because it tries to affect 

the behavior of the addressee. Directive 

function can be divided into some other 

function such as offering, requesting etc. 

One sentence or utterance may have more 

than two functions in it. Even though, it 

might be there is one prime function that 

attributes the sentence or utterance and 

applied to realize different function 

simultaneously. 

Some researchers have analyzed a 

discourse. Marthen (2005) for example, in 

this article, he intended to analyze the 

unity of discourse by using functional 

grammar or cohesive devices. But in 

reality, this method does not enough to 

reinforce the unity of discourse. The 

formal approach which so-called formal 

link cannot absolutely reveals the reality or 

intention beyond the sentence. One way of 
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analyzing this discourse is to look behind 

the formal meaning and to consider what 

the speaker (sender of message) intends to 

achieve with it, to try to understand its 

function (function of language). 

In this article the writer is interested in 

analyzing the interpretation of a discourse 

using language function approach. In this 

case, the directive functions of drama 

“Death of a Salesman” by Arthur Miller. It 

is because we can easily know the function 

of language which directly shows the 

relation between speaker and hearer. In 

other words, the way speaker conveys the 

message and the way hearer understands 

and responds it. This writing provides data 

which shown the quality of meaningful 

and unified in this drama. The writer limits 

the analysis in act of drama “Death of a 

Salesman”. 

 

METHOD OF RESEARCH 

The study is descriptive research 

which is completed by using qualitative 

approach. This methodology was used to 

collect certain data, information nad 

theories which were related to the topic of 

research from the library collection.  

The writer collected the data by 

using note taking technique. Note taking 

technique is the technique of writing and 

typing data to the paper or data card. She 

got the primary data from the drama 

“Death of a Salesman” in act one. 

In analyzing data, the writer used 

descriptive method. This method was done 

with the following steps: 

1. She read the drama Death of a 

Salesman in act one. Then she chose 

the sentences or utterances which had 

directive function in it and marked it 

by marker. 

2. She noted it at data card then classified 

the different kinds of directive function 

and coded it with numbers in a bracket 

in the end of each utterance. 

3. The writer drew a table to make the 

writer easier in identifying or 

analyzing the micro function of 

utterances. The table was divided into 

five columns, they are: number, actor, 

utterance, micro function, and sentence 

type. 

4. She then analyzed the data based on 

the different of interpretation of each 

utterance. 

5. The last she concluded the intention or 

message of drama “Death of a 

Salesman” in act one as a unity of 

inter-part meaningful within a 

language. 

 

RESEARCH FINDINGS  

“Death of a Salesman” is one of the 

most successful dramas in America by 

Arthur Miller in 1949. This drama is 

talking about the depression of the major 

character (Willy) because of this failure as 

a successful salesman in business. Besides 

that, he is also disappointed with his son 

(Biff-34 years old) who just works in the 

farm and cannot also be a successful 

salesman. In addition, it is also because of 

Willy‟s jealousy to his neighbor, Charley, 

who is a successful businessman and 

Charley‟s son (Bernard) is a successful 

lawyer. The conflict always occurs 

between Willy and his son (Biff). 

Although Willy is in depression, he is 

fortune enough to have a faithful wife, 

who is very patient and wise to face 

Willy‟s problems. 

Willy Loman is a traveling 

salesman who has worked for the Wagner 

Company for thirty-four years. He is now 
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sixty-one years old and has been taken off 

salary and put back on straight 

commission, and he is unable to earn 

enough money to pay the bills. Charley, 

the Loman‟s neighbor, has been giving 

money to Willy every month to meet his 

payment, even though Willy is too proud 

to accept a payroll job from him. 

Willy‟s two sons, Biff and Happy, 

come back home and are temporarily 

sharing their old room. Biff is the oldest 

son who was a football star in high school 

with several scholarships, but for the last 

fourteen years he has been unable to find 

himself. He returned from somewhere in 

the West due to his mother‟s request for 

him to see his father. Happy works in a 

department store and his own apartment in 

another part of New York. Willy has been 

plagued by daydreams and illusions, and 

the play begins with his driving home 

prematurely from one of his New England 

business trips due to the fact that the he 

cannot concentrate on the road. 

 

Table 1. Directive Utterances in scene 1 

Actor Utterance 
Micro 

Function 

Linda  Willy  Request 

for 

confirmati

on 

Linda  Why? What 

happened? Did 

something happen, 

Willy? 

Request 

for 

confirmati

on 

Linda  You didn‟t smash 

the car, did you? 

Request 

for 

confirmati

on 

Linda  Don‟t you feel 

well ? 

 

Request 

for 

confirmati

on 

Linda  Where were you 

all day? You look 

terrible  

Request 

for 

clarificatio

n 

Linda  Maybe it‟s your 

glasses. You never 

went for your new 

glasses 

Request 

for action 

Linda  Well, you‟ll just 

have to take a rest 

Request 

for action  

Linda  But you didn‟t rest 

your mind. Your 

mind is overactive, 

and the mind is 

what counts, dear 

Request 

for action  

Linda Take an Aspirin Plea  

Linda Should I get you 

an aspirin ? 

 

Request 

for 

confirmati

on 

Linda Willy, dear. Talk 

to them again 

 

Plea 

Linda But you‟re sixty 

years old. They 

can‟t expect you to 

keep travelling 

every week 

Request 

for action 

Linda Why don‟t you go 

down to the place 

tomorrow and tell 

Howard you‟ve 

simply got to work 

in New York  

Request 

for 

clarificatio

n 

Linda Why don‟t you tell 

those things to 

Howard, dear? 

Request 

for action 

Willy  Is there any 

cheese? 

 

Request 

for help 

Willy  No, go to sleep 

 

Order  
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Willy  The boys in? Request 

for 

informatio

n 

Willy  Did Biff say 

anything after I 

went this morning 

? 

Request 

for 

informatio

n 

Linda  You shouldn‟t 

have criticized 

him, Willy, 

especially after he 

just go off the 

train. You mustn‟t 

lose your temper 

with him. 

Plea  

 

 

 

 

Table 2. Directive utterance in scene 2 

Actor Utterance 
Micro 

Function 

Linda  Willy, please! 

 

Request 

for 

sympathy 

Linda  They‟re sleeping 

 

Request 

for action 

Linda  Get something to 

eat. Go on down 

Request 

for action 

Willy  Why did he come 

home ? I would 

like to know what 

brought him home 

Request 

for 

informatio

n 

Linda  I just thought 

you‟d like a 

change 

Request 

for action 

Willy  Why don‟t you 

open a window in 

here, for God‟s 

sake ? 

Request 

for action 

Willy  Remember those 

two beautiful elm 

trees out there ? 

When I and Biff 

hung the swing 

Request 

for 

clarificatio

n  

between them ? 

Linda  Go down, try it. 

And be quiet. 

 

Plea  

Willy  You‟re not 

worried about me, 

are you, 

sweetheart ? 

Request 

for 

symphaty 

Happy  Listen ! 

 

Order  

Linda  Just try to relax, 

dear you make 

mountains out of 

molehills  

Plea 

Willy  I won‟t fight with 

him anymore. If 

he wants to go 

back to Texas, let 

him go 

Request 

for help 

Linda  If it‟s warm 

Sunday we‟ll 

drivein the 

country. And 

we‟ll open the 

windshield and 

take lunch 

Plea  

Willy  Close your eyes, 

I‟ll be right up 

Request 

for action 

 

Table 3. Directive utterances in scene 3 

Actor Utterance 
Micro 

Function 

Linda  The cheese is on 

the middle shelf 

Request 

for action 

Biff I‟m going to sleep Request 

for action 

Happy  You‟re not still 

sour on Dad, are 

you, Biff ? 

Request 

for 

confirmati

on 

Biff  You smoking ?  

 

Request 

for action 

Happy  Want one ? Request 



Linear: Jurnal Ilmu Pendidikan p-ISSN: 2549-8657 

Volume 4, Nomor 1, Maret 2020 

 

   

30 
 

for action 

Biff  I can never sleep 

when I smelt it  

Request 

for action 

Biff  Yeah. Lotta 

dreams and plans  

 

Plea   

Biff  Why does Dad 

mock me all the 

time ? 

Request 

for 

clarificatio

n 

Biff  What‟s he say 

about me ?  

 

Request 

for 

informatio

n 

 

Table 4. Directive Utterances in Scene 4 

Actor Utterance 
Micro 

Function 

Biff  Listen, why don‟t 

you come out 

West with me ? 

Pleas  

Happy  I‟m tellin‟you, 

kid, if you were 

with me I‟d be 

happy out there. 

Plea  

Biff  Let‟s go to sleep  Request 

for action 

Happy  I guess w didn‟t 

settle anything, 

heh ? 

Plea  

Biff  I just get one idea 

that I think I‟m 

going to try  

Request 

for 

sympathy 

 

DISCUSSION 

Analysis of Data 1 

1. Willy ! 

This utterance functions as request for 

confirmation in declarative form. It is 

directive because it can influence the 

hearers to do something. It is uttered 

by Linda when she heard Willy outside 

the bedroom; she called him with some 

trepidation. She want to know and 

ascertain whether Willy or not is in 

that place. In this case, Linda requests 

Willy to give information about the 

existence and condition of Willy in 

that place and Willy responds it by 

saying “It‟s all right. I come back”. 

Actually, Linda is uncertain about her 

husband condition the she calls her 

husband‟s name to ascertain that 

someone who is in outside the 

bedroom is Willy and he is in good 

condition. 

2. Why? What happened? Did something 

happen, Willy? 

This utterance also functions as a 

request for confirmation where the 

speaker request the hearer to give 

information accurately. In utterance 2, 

Linda request Willy to confirm about 

what happened to him. She asks her 

husband by using W-H Question 

(“”Why ? What Happened?. Then she 

continues to next question “Did 

something happen?” It shows Linda‟s 

curiosity and anxiety about Willy. She 

does want to know and confirm what 

happened to Willy. She repeats it for 

some times, but Willy simply answers 

nothing happened to him. In this case, 

Willy‟s answer is not what Linda 

actually wants because she knows that 

must be something happened to Willy 

from his behavior. Willy tries to assure 

his wife that nothing happened.  

3. You didn’t smash the car, did you? 

In this utterance, the speaker (Linda) 

uses question tags to check whether 

Willy smashed the car or not. It is used 

as a response to Willy‟s answer “No, 

nothing happened”. It functions as a 

directive because it attempts to 

influence the hearer to do a particular 
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action. In this situation, Linda greets 

Willy but worries that he has smashed 

the car. Afterwards, she requests Willy 

to give confirmation about it. But 

Willy answers it with casual irritation 

(I said nothing happened, didn‟t you 

hear me). He reassures Linda that 

nothing happened. 

4. Don’t you feel well? 

Utterance 4 also functions as requests 

for information. In this context, Linda 

is still unsatisfied with Willy‟s answer 

in the previous dialog that nothing 

happened to himself. Hence, she asks 

Willy to ascertain her estimation that 

Willy is not in good condition by using 

yes-no question. Finally, Willy replays 

it squarely that he is tired. He also 

admits to his failure in job. In this 

moment, Linda can make Willy open 

and honest to herself. 

5. Where are you all day? You look 

terrible 

Utterance 5 is begun with W-H 

question. It function as a request for 

clarification. In this case, Linda wants 

to know where Willy was all day. She 

also needs clarification about how can 

he looked so terrible. As a good wife, 

she has the right to know about her 

husband, what happened to him, why it 

can be, how it happened, and any other 

possible questions. Then Willy tells 

her that he only got as far as Yonkers 

and does not remember all of the 

details of this trip, he kept swerving 

onto the shoulder of the road, and had 

to drive slowly to return home. 

6. May be it’s your glasses, You never 

went for your new glasses 

Utterance 6 is in declaration sentence 

which has directive micro function 

known as s request for action. If we 

look at the word order, we cannot say 

it as a request because there is no 

sentence begins with a verb, in other 

words there is no imperative sentence. 

In this utterance, Linda requests Wily 

to use his new glasses because she 

thinks that the glasses are the cause of 

Willy‟s giddiness which is described in 

the previous dialog. Willy suddenly 

couldn‟t drive, the car kept going off 

on to the shoulder. Thus Linda 

concludes that Willy must use his new 

glasses because he cannot see the road. 

But Linda‟s request is refused by 

Willy‟s utterance that “I see 

everything”. It shows Willy‟s rejection 

of Linda‟s request to use the new 

glasses. 

7. Well, you’ll just have to take a rest 

Utterances 7 function as a request for 

action or it can be said as a strong 

advice. The speaker uses a declarative 

sentence; it is a strong 

recommendation because of the word 

“Just” which emphasizes an 

expression. “Just” means “simply” 

there is no other word for it. Besides, 

“just” can also be used as a “Softener”, 

to make an order seems less 

demanding, and therefore more polite. 

In this case, Linda gets herself as a 

loyal wife who bothers about her 

husband‟s bodily needs which needs to 

take a rest. She requests Willy to take a 

rest because the previous requests are 

all rejected by Willy. 

8. But you didn’t rest your mind. Your 

mind is over active, and the mind is 

what counts, dear 

Utterance 8 functions as a request for 

action. In this situation, Linda asks for 

Willy to do something. She tries to 

request Willy to take a rest and giving 
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logical reasons. She explains that 

Willy does not rest his mind yet, his 

mind is over active and the mind is 

what counts. Linda is very concerned 

to Willy who is looked so tired and 

confused. Thus, she wants Willy to 

take a rest immediately. Then Willy 

replays it by saying “I‟ll start out in the 

morning. Maybe I‟ll feel better in the 

morning”. It means that Willy argues 

and listening to Linda‟s reason to take 

a rest and continue his work in the 

morning. 

9. Take an aspirin 

Utterance 8 is in imperative form 

which functions as a plea. In this case, 

Linda appeals Willy to take an aspirin. 

It does not mean that Linda wants 

Willy to take the medicine himself. It 

is because, after said it to Willy, she 

immediately offers to get an aspirin for 

her husband by saying “should I get 

you an aspirin ?” Linda also says that 

the aspirin will soothe him. So, Linda‟s 

intention in saying this utterance is to 

plea Willy acceded to take medicine. 

10. Should I get you an aspirin? 

Utterance 10 functions as a request for 

confirmation which is in interrogative 

form. It is uttered by Linda who wants 

to ascertain whether Willy needs her 

help or not. It is a continuation of 

Linda‟s plea to take medicine. In 

Linda‟s assumption, Willy needs a 

medicine to soothe him. Thus she 

offers to get an aspirin. Contrary, 

Willy replays it by saying “I was 

driving along ....and I was fine”. It 

means that Willy refuses to take a 

medicine because he was fine. 

11. Willy, dear. Talk to them again 

Utterance 11 has directive micro 

functions which so-called plea. It is an 

urgent emotional request of Linda to 

his loving husband. In this utterance, 

the speaker uses an imperative 

sentence to express her appeal. Linda 

requests Willy to talk to his boss in 

order to allow him to work in New 

Work. It is because Linda feels sorry 

for Willy who is very tired to work in 

New York. But, Willy refuses it by 

giving a reason that people do not need 

him in New York and he is vital in 

New England. Linda tells him that he 

needs to rest his mind, and that he 

should work in New York, but he feels 

that he is not needed there. 

12. But you’re sixty years old. They can’t 

expect you to keep traveling every 

week. 

This function of utterance 12 is request 

for action. In this statement, Linda 

requests Willy to do another thing that 

is to stop travelling and walking 

around New England every week. 

Implicitly, Linda requests Willy to 

work in New York as explained in the 

previous dialog. It is reasonable what 

is Linda asked for. It is because Willy 

is already sixty years old and he is at a 

big risk to keep travelling every week 

with the high speed. But the request is 

refused by Willy as Willy‟s response 

that there are many things to do in the 

next day. He feels that people do not 

need him in New York and he believes 

that he is vital in New England. 

13. Why don’t you go down to the place 

tomorrow and tell Howard you’ve 

simply got to work in New York? 

Utterance 13 is different from the 

previous example in the case of 

sentence type and function. This 

utterance function is as a request for 

clarification which is in the 
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interrogative form. It is not simply a 

question which needs an answer, but 

Linda requests her husband to explain 

why doesn‟t he go down into that place 

the next day and tell his boss about 

working in New York. But he feels 

that he is not needed there. He thinks 

that in Frank Wagner were alive he 

would be in charge of New York, but 

his son, Howard, does not appreciate 

him as much. In this case, Linda has 

already done the best for his family as 

a wife, giving suggestion and its 

alternative, motivating, affection etc. 

14. Why don’t you tell those things to 

Howard, dear 

Utterance 14 is is function as a request 

for action. In this condition, Linda asks 

for Willy to tell the truth to his boss. 

She already knew that Willy will go to 

the place he worked and she cannot 

prevent it. So she gives a suggestion to 

tell the truth to Willy‟s boss and then 

he can be regarded as special. In his 

response, Willy encourages it by 

saying “I will, I definitely will”, and 

then he tries to call always this talking 

with the other topic. 

15. Is there any cheese? 

This utterance functions as a request 

for help which is in interrogative form. 

It can be conclude that Willy demands 

Linda to take cheese for him. In 

Linda‟s assumption, her husband needs 

her help to take something to eat. It is 

clearly shown that immediately Linda 

will make a sandwich for him. Besides 

function as a request for help, this 

utterance seems to be an effort of 

Willy to stop talking about Howard. 

16. No, go to sleep 

The function of utterance 16 is an 

order. It is uttered by Willy using 

imperative sentence. In number 16, 

Willy orders Linda to go to sleep as a 

square refusal for helping him. 

Previously, Willy asks whether there is 

any cheese or not, and Linda offers to 

make him a sandwich. But directly, 

Willy says “No, go to sleep”. Willy 

orders his wife to go to sleep because 

he believes that he can do it himself. 

17. The boys in ? 

Different from the utterance above, 

utterance 17 function as a request for 

information. In this case, Willy thinks 

that he knows something about the 

existence of his boys in home, but he 

wants to assure it. He wants Linda to 

give the information precisely. He 

already known that his boys are 

certainly in home, but he does not 

know where they are. It is proved by 

Linda‟s answer that they are sleeping, 

means that they are in their bedroom. 

Linda tells him how Happy, his 

younger son, took Biff, his eldest son, 

out on a double-date, and it was nice to 

see them both at home. 

18. Did Biff say anything after I went this 

morning ? 

This utterance also functions as a 

request for information. Willy wants 

Linda to give him information about 

Biff. In this case, Willy wants to know 

whether Biff said something to his 

mom or not when Willy went out. But 

Linda‟s response in this question is not 

what Willy wants. On the contrary, 

Linda complain Willy about his 

behavior to criticize Biff all time. 

19. You shouldn’t have criticized him, 

Willy, especially after he just got off 

the train. You mustn’t lose your temper 

with him. 
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In number 19, the speaker uses 

declarative sentence which function as a 

plea. In this situation, Linda appeals Willy 

not to criticize Biff. It sounds like 

persuading. Linda is persuading Willy to 

subject Biff as the same as Happy. She 

reminds Willy not to lose him temper with 

Biff, but Willy feels that there is an 

undercurrent of resentment in Biff. Linda 

says that Biff is crestfallen and admires 

Willy. It is also Linda‟s desire for Willy 

not to totally blame Biff because of this 

failure in making money for his family. 

 

Analysis of Data 2 

1. Willy, please! 

The function of this utterance is 

request for sympathy. It is uttered by 

Linda who requests Willy‟s sympathy 

in order to follow her advice to stop 

mumbling in the night time. Besides 

that, Linda wants Willy to stop it 

because their boys have already been 

sleeping at that time and it can arouse 

them. It is clearly shown in the 

previous dialog that Linda said “Shh!” 

means that Linda requires not to make 

any noise. 

2. They’re sleeping 

This is a declarative sentence that 

functions as a request for action. It is 

uttered by Linda who requests Willy to 

move from that place because their 

boys are sleeping. Mumbling in that 

place can arouse their boys and they 

can listen to what is Willy saying. It is 

proved by the next utterance which is 

Linda said (get something to eat, go on 

down) 

3. Get something to eat. Go on down 

The function of utterance is also 

request for action which is in 

imperative form. It is uttered by Linda 

who asks for Willy to get something, 

but the meaning was not simply like 

that. Actually, the main purpose of that 

utterance is Linda wants Willy to stop 

mumbling and leave that place because 

their boys are sleeping. It is shown in 

Linda‟s utterances in the previous 

dialog (Shh!, Willy please!, They‟re 

sleeping). Besides that, Linda desires 

Willy to change the topic of their talk. 

In other words, Linda is trying to bring 

Willy out of talking about Biff‟s 

mistake. 

4. Why did he come home? I would like to 

know what brought him home 

Utterance 4 functions as a request for 

information. It is uttered by Willy who 

needs the information about Biff‟s 

coming. Willy requests Linda to 

inform him what brought Biff comes 

home. Willy wonders how Biff can 

find himself as a farmhand. He 

remarks that it is a disgrace that a 

thirty-year-old man has not „found 

himself‟. 

5. I just thought you’d like a change 

Utterance number 5 also function as a 

request for action in declarative form. 

The situation is like this: Linda offers 

Willy a new kind of American-type 

cheese, but Willy indirectly refuses it. 

Willy complains that Linda got a new 

type of cheese, American instead of 

Swiss. Then Linda utters “I just 

thought you‟d like a change” hoping 

that Willy can accept American-type 

cheese. Linda‟s intention in uttering it 

is so make Willy takes the cheese that 

Linda has gotten. The word “just” 

function as emphasizing that 

expression, it can also be used as a 

“softener”, to make a request seems 

less demanding and more polite. 
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6. Why don’t you open a window in here, 

for God’s sake ? 

The function of utterance 6 is request 

for action. It is directive because Willy 

attempts to influence a particular 

action of hearers. In this case, Willy 

demands Linda to open the window. 

But Linda does not perform it because 

the window was already opened. 

7. Remember those two beautiful elm 

trees out there ? When I and Biff hung 

the swing between them ? 

Utterance has directive micro function 

namely request for clarification. It is 

uttered by Willy when he is reminding 

the land next door. Willy wants Linda 

to give a clarification about the 

beautiful elm trees. To make Linda 

easier in reminding it, Willy adds his 

question by specifying the moment that 

should be reminded (when I and Biff 

hung the swing between them ?). it is 

an effective question because Linda 

responses it by saying “yeah, like 

being a million miles from the city”, it 

means that she can remember that 

moment. 

8. Go down, try it. And be quiet 

Utterance 8 is imperative sentences as 

a plea. The situation cam be like this, 

Linda is trying to calm her husband 

down from willies. Willy longs for the 

days when their neighborhood was less 

developed and less crowded. He shouts 

that the population is out of control. In 

this case, Linda appeals Willy to stop 

commenting and complaining about it. 

She also requests her husband to move 

from that place and not to make any 

noise. Linda wishes that Willy is 

amenable to her advice or suggestion. 

9. You’re not worried about me, are you, 

sweetheart? 

This utterance is in interrogative 

sentence which function as a request 

for sympathy. In this case, Willy 

requests for Linda‟s sympathy. Willy 

uses question tag whether his wife 

worried about him or not, but this 

utterance does not need an answer 

because the speaker just simply 

requests the hearer sympathy. It is 

because in the previous dialog, Linda 

is always in Willy‟s opposite. 

10. Listen! 

The function of utterance 10 is an 

order in imperative sentence. It is 

uttered by Happy to Biff, when they 

are listening to their parents dialog. At 

that time they are raising themselves 

up in their beds. Happy wants Biff to 

listen the conversation precisely 

because their parents are talking about 

them (Biff and Happy). It is a strong 

recommendation that Happy gives to 

Biff, it is because the sentence in 

imperative form. 

11. Just try to relax, dear you make 

mountains out of molehills  

The function of utterance 11 is a plea 

in declarative form. It is uttered by 

Linda who wants her husband to be 

calm down, not to be panic or worry. 

The situation can be like this, Willy is 

in a great depression where he failed in 

his business and his son (Biff) can not 

also actualize it. Therefore, Willy 

always gets himself and Biff to do the 

business in order to make money for 

their life. In this case, Linda tries to 

appeal Willy not to do things out of his 

capacity as an old man. In Linda‟s 

assumption Willy has to relax himself 

because he has got too much on the 

ball. 
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12. I won’t fight with him anymore. If he 

wants to go back to Texas, let him go 

The function of utterance 12 is a 

request for help. Willy requests Linda 

to help him in solving Biff‟s problem. 

In this case, Willy requests Linda for 

help her to let Biff goes back to Texas 

in order to avoid fighting between Biff 

and himself. He is ready not to fight 

with Biff any more, but he needs 

Linda‟s help to let Biff go back. Willy 

vows that the he won‟t fight with Biff 

anymore. He believes that biff is a 

person who will get started later in life, 

like as Edison or B.F. Goodrich. 

13. If it’s warm Sunday we’ll drive-in the 

country. And we’ll open the windshield 

and take lunch 

This utterance functions as a plea. In 

number 13, the speaker (Linda) asks 

for Willy‟s willingness to drive in the 

country on Sunday. Linda uses the 

word “we”, it means that the all family 

(Willy, Linda, Biff and Happy) go 

along with. Linda hopes that Willy can 

be more solid with Biff. However, 

Willy tries to refuse Linda‟s appeal by 

saying “No, the wind shield does not 

open on the new car”.  

14. Close your eyes, I’ll be right up 

The function of utterance 14 is a 

request for action. In this case, Willy asks 

for Linda to go to sleep by saying “Close 

your eyes”. At that time, Linda looks 

overanxious about Willy, and she tries to 

apply the mind to her beloved husband by 

giving any comments and suggestions. 

Conversely, Willy also does not want to 

see his wife too worry about himself. He 

demands Linda to sleep because he thinks 

that he will be right up. 

 

Analysis of Data 3 

1. The cheese is on the middle shelf 

The function of utterance 1 is a request 

for action in declarative form. Linda, 

as the speaker utters it to Willy. She 

informs that the cheese is on the 

middle shelf, but her intention is not 

simply like this. Linda requests Willy 

to take the cheese for himself in that 

place (in the middle shelf). She also 

asks for her husband to be careful on 

the stairs. Actually the situation is like 

this, Linda would help her husband to 

get the cheese. But previously Willy 

refuses it and demands Linda to sleep. 

2. I’m going to sleep 

The category of utterance 2 is 

declarative sentence which function as 

a request for action. It is uttered by 

Biff when Happy is telling about their 

dad, Willy. Biff is sitting down on his 

bed when utters it, it can be a proof 

that Biff‟s intention is saying it is to 

demand Happy to sleep and stop 

talking about that topic.  

3. You’re not still sour on Dad, are you, 

Biff ? 

Utterance 3 functions as a request for 

clarification which is in interrogative 

sentence. In this dialog, Happy 

requests Biff to inform him about the 

relation between Dan and Biff. In 

uttering it, Happy uses question-tag to 

check whether something true or not. 

In this case, Happy wants to clarify 

whether Biff is still sour on Dad or not. 

Contrary, Biff does not answer this 

question, but he tries to call away 

Happy‟s attention by asking back “You 

smoking?” 

4. You smoking?  

The interrogative sentence in utterance 

4 is not simply a question that needs an 

answer yes or not, but this utterance is 
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a request for action. There are two 

possible interpretations of these 

utterances. The first is Biff asks for 

Happy to give him the cigarette. It is 

because, the response from Happy that 

he holds out a pack of cigarettes and 

says “want one?” means that he offers 

the cigarette to Biff. The second is Biff 

wants Happy to stop smoking or he 

does not allow Biff to smoke in their 

beds. It is shown in the next dialog; 

Biff says that he can never sleep when 

he smells it. 

5. Want one ? 

Utterance 5 relates to utterance 4 

where to possible interpretation is Biff 

asks for Happy to give him cigarette as 

explained in the previous paragraph. It 

is clearly shown when uttering it, 

Happy holds out a pack of cigarettes to 

Biff. It means what he wants Biff to 

take the cigarette or he requires Biff to 

smoke. 

6. I can never sleep when I smelt it  

The function utterance 6 is a request 

for action. In uttering it, Biff does not 

simply inform that he cannot sleep 

when he smells the smoke, but his 

intention is commanding Happy to 

stop smoking and to take the cigarette 

back. 

7. Yeah. Lotta dreams and plans  

Utterance 7 function as directive 

namely a plea. In this case, Biff uses 

an imperative sentence to request his 

brother. He appeals Biff to sleep and 

stop talking as soon as possible. 

Besides that he also appeals Biff not to 

complain about their life but it is better 

for them to plan or to think of their 

future, how to earn money and make 

their life better than now. 

8. Why does Dad mock me all the time? 

The function of utterance 8 is request 

for clarification which is of course in 

interrogative sentence. Biff asks Happy 

in order to get explanation why does 

Dad mock him all the time. Then 

Happy‟s response is no the real answer 

about the reason of Dad mock Biff all 

the time, but he answers it back by 

saying “he is not mocking you”. This 

utterance can also be a complaint from 

Biff to his Dad that always mocks him 

all the time. Biff wonders why his 

father mocks him so much, but Happy 

says that he wants Biff to make good. 

9. What’s he say about me?  

Utterance 9 functions as request for 

information. In this situation, Biff wants to 

know what Dad said about him. He feels 

so burned up about it and he repeats it 

twice. It is because previously Happy said 

that when he sent Dad to Florida, most of 

the time Dad is talking about Biff. Happy 

worries that Willy talks to himself. This 

statement makes Biff curious, so he needs 

the answer eventually. 

 

Analysis of Data 4 

1. Listen, why don’t you come out West 

with me? 

The function of utterance 1 is a plea 

which is in interrogative sentence. It is 

uttered by Biff who is very enthusiasm 

to appeal Happy to come out West 

with him. Biff thinks that it is easily to 

become a successful man if they work 

together. They can help each other and 

they will not be a lonely man as their 

anxiousness in the previous dialog 

(Biff: “maybe I ought to get 

married...”. happy : “sometime I sit in 

my apartment-all alone. And I think of 

the rent I‟m paying. And it‟s 

crazy.....and still, goddammit, I‟m 
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lonely”) He says that he has his own 

apartment, a car, and plenty of woman, 

but is still lonely. Therefore, Biff 

suggests that Happy comes out west 

with him to buy a ranch. 

2. I’m tellin’you, kid, if you were with me 

I’d be happy out there. 

The directive micro function of 

utterance 2 is also a plea. In this 

dialog, Biff shows his seriousness to 

appeal Happy to come out with him. 

He said that he would be happy if his 

brother is willing to come out with 

him. Biff hopes that coming out 

together can make them more 

enthusiasm in work. Then they can 

gain their dreams to become a 

successful man. 

3. Let’s go to sleep  

The function of utterance 3 is request 

for action. It is uttered by Biff in 

imperative form. The action which is 

needed by Biff here is Happy stops 

talking and closes their talks anymore. 

Hence they can sleep as soon as 

possible. The word let can be used to 

introduce suggestions, orders and also 

to give instruction to oneself. In this 

situation, Biff suggests to sleep 

immediately. 

4. I guess w didn’t settle anything, heh ? 

The function of utterance 4 is similar 

to utterance number 1 and 2. In this 

case, the intention of Biff in uttering it 

is to request Happy not to enlarge upon 

the other topic. It is because, for the 

umpteenth time they plan to sleep, but 

one tried to broach the other topic of 

talk. Happy believes that he not have 

to take orders at work from men over 

whom he is physically superior. He 

also talks about how he has no respect 

for the women he seduces, and really 

wants a woman with character, such as 

their mother. 

5. I just get one idea that I think I’m 

going to try  

Utterance 5 functions as a request for 

sympathy. Biff broaches the other 

topic in order to get Happy‟s 

sympathy. He hopes that Happy can 

pay attention to his idea that he is 

going to try. Immediately, Happy 

responses it by saying “what is that ?”, 

it means that Biff is success to get 

Happy‟s sympathy. In this case, Biff 

thinks that he may try again to work 

for Bill Oliver, for whom he worked 

years ago but quit after stealing a 

carton of basketballs from him 

 

From the research of data 

collection that has directive function, the 

writer gets some utterances in act one of 

drama “Death of a Salesman”. From the 

utterances, there are several utterances 

which have directive function. One 

utterance does not have only one function 

but it may have than one. However, the 

writer takes 47 utterances as follows: 

Orders    : 2 utterances  

Request for action : 16 utterances 

Request for information: 4 utterances 

Request for help : 2 utterances 

Request for sympathy : 3 utterances 

Request for confirmation : 6 utterances 

Request for clarification : 4 utterances 

Pleas   : 10 utterances 

 

There are several utterances which 

have directive function. The writer 

concludes that there are three kinds of 

directive function; they are orders, 

requests, and pleas. Utterances which 

function as requests then can be 

subdivided into six groups; they are 
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requests for action, requests for sympathy, 

requests for information, requests for 

confirmation, requests for clarification and 

requests for help. In the chosen utterances 

there are two utterances (4,3%) which 

function as order, 35 utterance (74,4%) 

which function as request and ten 

utterance (21,3%) which function as plea.  

After analyzing all chosen 

utterances, the writer concludes that the 

situation of speakers or hearer and the way 

they utter the utterances can affect the 

interpretation of utterances. For example, 

utterances which function as order is 

uttered by the speaker who is superior to 

the hearer.  

The utterance which functions as 

order is uttered by Willy to Linda, and 

Happy to Biff. It can be said that the 

speaker utilize his authority in 

commanding somebody to do something. 

While the request is usually uttered by the 

speaker who has equal status to the hearer. 

The interpretation of request is to ask the 

hearer for doing something in more polite 

way than order. In the country, plea is a 

persuading to somebody for doing 

something. In this case, the speaker is 

inferior to the hearer. It needs more 

knowledge about context in interpreting a 

drama because sometimes the speaker can 

be superior to the hearer and vice versa. 

 

CONCLUSION  

There are several utterances in 

chapter IV which have directive function. 

The writer concludes that there are three 

kinds of directive function; they are orders, 

requests, and pleas. Utterances which 

function as requests then can be 

subdivided into six groups; they are 

requests for action, requests for sympathy, 

requests for information, requests for 

confirmation, requests for clarification and 

requests for help. In the chosen utterances 

there are two utterances (4,3%) which 

function as order, 35 utterance (74,4%) 

which function as request and ten 

utterance (21,3%) which function as plea. 
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Abstract 

This research aimed at describing the topics of compliment, the strategies in responsding 

compliment and the influence of compliments and compliment responses on the household 

harmony of Wahdah Islamiyah Banggai member. This was quantitative research. Method of 

collecting data were questionnaire and observation. The results showed that the most topic 

used in complimenting was the skills or abilities, then appearance, personality and 

ownership. The most strategy used in responsding the compliment was acceptance, then 

disagreement, comment acceptance, silence, return, comment history, reassignment, scale 

down, question and praise upgrade. Compliments and compliment responses influenced the 

household harmony of Wahdah Islamiyah Banggai member. 

 

Keywords : Compliment, Household Harmony, Socio-pragmatics 

 
Intisari 

Penelitian bertujuan mendeskripsikan topik pujian, strategi dalam menanggapi pujian dan 

pengaruh pujian dan respons pujian terhadap keharmonisan rumah tangga kader Wahdah 

Islamiyah Banggai. Jenis penelitian ini adalah penelitian kuantitatif Metode pengumpulan 

data melalui angket dan observasi. Hasil penelitian menunjukkan bahwa topik yang paling 

banyak digunakan dalam memuji adalah keterampilan atau kemampuan, kemudian 

penampilan, kepribadian dan kepemilikan. Adapun strategi yang banyak digunakan dalam 

merespons pujian adalah menerima pujian, kemudian menolak pujian, mengomentari pujian, 

diam, membalas pujian, menjelaskan pujian, mengalihkan pujian, merendah diri, 

mengajukan pertanyaan dan meningkatkan pujian. Pujian dan respons pujian berpengaruh 

terhadap keharmonisan rumah tangga kader Wahdah Islamiyah Banggai. 

 

Kata Kunci : Pujian, Keharmonisan Rumah Tangga, Sosio-pragmatik 

 

Pendahuluan 

Bahasa dan budaya adalah dua hal yang saling terkait. Bahasa tidak bisa dipisahkan 

dari budaya masyarakat penuturnya. Bahasa mencerminkan budaya dan budaya juga 

mencerminkan bahasa yang dituturkan oleh suatu masyarakat. Melalui bahasa, kita bisa 

mengetahui budaya dan latar belakang seseorang. Dengan adanya bahasa, maka 

kesepahaman antara pembicara dan pendengar bisa tercapai. Dengan tercapainya 

kesepahaman dalam berkomunikasi, maka akan tercipta kedamaian dan ketentraman dalam 

mailto:syahriantinawir@gmail.com
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suatu masyarakat maupun kelompok kecil dalam masyarakat yakni ranah rumah tangga. 

Salah satu tujuan sebuah rumah tangga adalah terciptanya keharmonisan anggotanya. Untuk 

mencapainya, tentu banyak unsur yang dibutuhkan, salah satunya adalah kesepahaman 

bahasa. 

Sosiolinguisitk mengkaji relasi bahasa masyarakat sedangkan relasi antara Bahasa 

dan penggunanya dikaji dalam pragmatik. Adapun sosio-pragmatik mengkaji Bahasa dengan 

mengkaitkannya pada latar dan dimensi sosial pembicara yang meliputi, di antaranya 

wilayah, etnik, strata sosial sosial, jenis kelamin, pendidikan, serta usia. Pujian adalah salah 

satu aspek penting dalam teori tindak tutur terutama dalam aspek membangun modal sosial. 

Dalam kehidupan berumah tangga, sangat penting untuk membangun hubungan baik di 

antara sesama anggota keluarga demi tercapainya sebuah keharmonisan. Kenyataannya, 

seringkali terjadi pertengkaran yang berujung pada perceraian hanya disebabkan 

kesalahpahaman bahasa yang dipicu oleh perbedaan cara mengekspresikan dan merespons 

sebuah bahasa. Pujian adalah tindak tutur yang digunakan untuk menegosiasikan solidaritas 

dalam percakapan sehari-hari, yang terkait dengan mimik wajah dalam teori kesopanan. 

Pujian dapat digunakan sebagai motivasi. Sedangkan respons pujian dapat menghindari 

terjadinya ketersinggungan dan kesalahpahaman antara pembicara dan pendengar. 

Holmes (1986) mendefenisikan pujian sebagai sebuah tindak tutur yang mampu 

memaparkan nilai kepada orang lain baik secara eksplisit maupun implisit. Dirgeyasa (2015) 

juga menyatakan bahwa pujian bisa memupuk keeratan dan keharmonisan hubungan 

bermasyarakat. Pujian dapat membawa dampak yang berkebalikan, bisa positif atau justru 

malah negatif. Pujian bisa membawa nilai kesopanan positif jika ditujukan untuk 

memberikan komentar positif. Namun pujian juga dapat menimbulkan rasa malu ke lawan 

bicara bahkan dapat mengakibatkan lawan bicara merasa terancam (Lorenzo-Dus, 2001). 

Ketika pembicara melihat minat dan keinginan menyimak dari pendengar, pujian bisa 

mewujud perangkat sopan-santun yang bernilai positif (Holmes, 1986). Namun di sisi lain 

pujian bisa dikategorikan subversif tatkala tidak ditujukan dengan seharusnya, yang 

berpotensi merusak solidaritas. 

Tabel 1. Topik pujian (Diadaptasi dari Wu, 2008) 
 

Topik Contoh 

Penampilan (penampilan, busana, 
dandanan) 

Raisa selalu terlihat baik dalam segala hal 

Kepemilikan (mobil, album, film) Saya suka mendengar suara Linda 
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Kemahiran / kemampuan / kinerja (mata 
pencaharian, daya saing) 

Kamu adalah penyiar terbaik! 

Kepribadian (sifat-sifat internal, emosi) Maya, kamu tidak ada bandingannya. 

 

Nawir (2019) menyatakan bahwa kepemilikan, seperti keturunan, harta-benda, dan 

mata pencaharian, kedudukan menjadi topik memuji paling sering digunakan di masyarakat 

Saluan yang mencapai angka 39%. Disusul penampilan 32%, keterampilan 26%, serta 

kepribadian dengan nilai terkecil 3%. Untuk merespons pujian masyarakat suku Saluan 

melakukan: penerimaan pujian yakni sebesar 71%; tanpa penerimaan 26%; disusul terakhir 

dengan interpretasi lain senilai 3%. Hal itu menunjukkan bahwa masyarakat Saluan relatif 

gemar pujian. Sedangkan pada penelitian yang dilakukan oleh Keshavarz (2020) tentang 

pujian pada drama Turki, menunjukkan bahwa “appearance” atau penampilan merupakan 

topik yang popular digunakan oleh orang Turki ketika memuji orang lain. 

Pomerantzin adalah orang pertama yang meneliti pujian pada tahun 1978. Ia 

menemukan bahwa dalam bahasa Inggris Amerika, penerima pujian mewujud dua bentuk 

yang kontradiktif yang menimbulkan kesulitan ketika meresponsnya; (A) Setuju dengan 

pembicara, dan (B) menghindari pujian. Pomerantz mengkategorikan respons pada pujian 

ke dalam 3 kategori: penerimaan, penolakan, dan penghindaran pujian. Sekitar satu 

dasawarsa kemudian Herbert (1986) merevisi taksonomi Pomerantz dengan menyusun tiga 

kategori dan dua belas jenis respons. 

Tabel 2. Respons pujian 
 

Respons Pujian Contoh 

I. Persetujuan 

Penerimaan 1.Menerima Pujian 

2.Mengomentari pujian 

3.Meningkatkan pujian 

Terima kasih, 

Itu kesukaan saya juga. 

Benar-benar membuat mataku biru, bukan? 

Menjelaskan 

sejarah 

 Saya membelinya ketika ke Arizona 

Mengalihkan 1.Mengalihkan pujian 

2.Membalas pujian 

Kakak saya yang memberikan buku itu 

Kamu juga 

II. Tanpa disertai Persetujuan  

Merendahkan 
diri 

 Itu terlalu tua 

Bertanya  Apa kamu yakin? 
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Tanpa 
penerimaan 

1. Tak sepakat 
2. Kualifikasi 

Aku tidak menyukainya 
Tidak apa-apa, tapi Len lebih baik 

Tanpa 
Pengakuan 

 [diam] 

III. Interpretasi Lain  

Permintaan  Yang ini ingin Anda pinjam juga? 

 

Ruang lingkup respons pujian berada pada level aspek linguistik, aspek psikologi dan 

mental yang kompleks. Pendengar terkadang setuju dengan pembicara tetapi juga terkadang 

menghindari pujian. Menerima, menolak, dan membelokkan atau menghindar merupakan 

prinsip-prinsip dasar pada respons pujian (Holmes: 1988). Temuan serupa juga diperoleh 

Lukman (2017) dalam penelitiannya mengenai pujian dengan responden masyarakat suku 

Bugis di Bone. Dia menemukan bahwa remaja dan orang dewasa sangat suka menerima 

pujian. Purnomo (2015) menyatakan bahwa dalam penggunaan variasi pujian lebih banyak 

dipakai oleh perempuan dibandingkan laki-laki. Penerimaan atas pujian digunakan oleh pria 

maupun wanita sebagai strategi dalam merespons pujian. 

Temuan Aisyah dan Imtikhanah (2015) menunjukkan bahwa terdapat perbedaan 

antara mahasiswa Indonesia dan asing dalam merespons pujian. Strategi yang digunakan 

oleh mahasiswa Indonesia meliputi: acceptance, positive elaboration, neutral elaboration, 

negative elaboration, denial, smilling, dan no response. Sedangkan “thank you” atau 

“thanks”, cenderung digunakan oleh mahasiswa Asing tanpa memberikan alasan, latar 

belakang, atau penjelasan yang lebih rinci. Penelitian Matiki & Kgolo (2017) juga 

menemukan hal serupa, respons pujian pada mahasiswa Universitas Botswana adalah 

menerima pujian dengan ucapan “thank you”. Sedikit berbeda dengan hasil penelitian 

Keshavarz (2020) tentang pujian pada budaya Turki, bahwa strategi yang digunakan dalam 

merespons pujian adalah meningkatkan pujian yakni “elaboration dan exaggeration”. 

Adapun penelitian yang dilakukan oleh Nurhijannah (2021) tentang respons pujian orang 

Jawa menunjukkan bahwa laki-laki dan perempuan lebih cenderung menerima pujian, 

adapun variasi dalam merespons pujian bergantung pada topik pujian yang diberikan. 

Islam merupakan agama yang sempurna dan menyeluruh. Berbagai aspek dalam 

kehidupan telah diatur, termasuk di dalamnya masalah pujian. Pujian kepada Allah 

merupakan salah satu adab sebelum memulai berdoa. Hal tersebut dilakukan sebagai upaya 

permohonan kepada Allah untuk suatu pemberian, anugerah ataupun ampunan. Maka 
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sebagai muslim harus memberikan sanjungan pujian dan pengagungan untuk Allah yang 

Maha Suci. Demikian pula dalam rumah tangga, Islam sangat menganjurkan pujian agar 

tercipta keharmonisan. 

Tausikal (2014) mengatakan bahwa “Pujian pada istri tanda baiknya seorang suami 

padanya.” Khususnya ketika melihat pengorbanan istri di rumah dalam hal pengajaran 

terhadap anak maupun urusan domestik seperti mencuci, memasak dan melengkapi 

keperluan suami. Pujian dapat memberikan efek signifikan terhadap perasaan pasangan, 

karena dapat memunculkan perasaan dihargai, dipercayai dan dihormati. Pujian dapat 

meminimalisir kecenderungan untuk mencela atau merendahkan pasangan. Begitupun 

dengan pujian terhadap penampilan yang dapat memunculkan keharmonisan hubungan 

rumah tangga. Pujian dapat membuat pasangan merasa diperhatikan, karena butuh untuk 

diperhatikan merupakan fitrah manusia. 

Keharmonisan rumah tangga selalu didambakan oleh setiap pasangan suami istri. 

Keharmonisan berasal dari kata harmonis yang artinya dalam Kamus Besar Bahasa 

Indonesia adalah bersangkut paut dengan (mengenai) harmoni dan arti lainya adalah seia 

sekata. Keharmonisan juga diartikan sebagai keadaan serasi dan selaras dalam keluarga 

(Ishak: 1986). Sehingga dapat dipahami bahwa keharmonisan dalam rumah tangga dapat 

terwujud ketika adanya keselerasan di dalamnya. Sebaliknya, sebuah keluarga yang 

seringkali terjadi pertikaian atau tidak tercipta keselarasan antar anggotanya baik dalam 

perkataan maupun perbuatan dikatakan sebagai keluarga yang tidak harmonis. Indikator lain 

dari keluarga harmonis adalah adanya perkawinan sah, pemenuhan hajat hidup lahir batin, 

spiritual dan materiil yang layak, penciptaan suasana saling cinta, kasih sayang (mawaddah 

wa rahmah), selaras, serasi dan seimbang, serta mampu menanamkan dan melaksanakan 

nilai-nilai keimanan, ketakwaan, amal saleh dan akhlak mulia dalam lingkungan keluarga 

serta masyarakat lingkungannya sesuai dengan nilai-nilai luhur Pancasila dan Undang- 

Undang Dasar 1945 serta selaras dengan ajaran Islam (Zaitun:2004). Berdasarkan beberapa 

pengertian tentang keharmonisan maka dapat disimpulkan bahwa keharmonisan rumah 

tangga adalah suatu kondisi dimana setiap anggota selalu berusaha menciptakan suasana 

yang selaras, seimbang, memenuhi kebutuhan hidup secara lahir dan batin, secara spiritual 

dan materil, serta mampu menjalankan kehidupan berdasarkan syariat Islam. 

Terdapat enam aspek keluarga yang bahagia yang dikemukakan oleh Dadang (2004) 

meliputi penciptaan suasana beragama, intensitas waktu bersama, komunikasi, sikap saling 
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menghargai, minim konflik, dan keterikatan antar anggota keluarga. Aspek-aspek tersebut 

saling berkaitan dan melengkapi. Maka dari itu, untuk mencapai keharmonisan dalam rumah 

tangga sangat diperlukan upaya dari semua anggota keluarga untuk bisa menciptakan 

kehidupan beragama, menjadikan agama sebagai landasan dan pedoman hidup. Selain itu, 

agar tercipta keharmonisan maka setiap anggota harus bisa meluangkan waktu untuk 

berkumpul bersama keluarga meskipun semua memiliki kesibukan di luar rumah. Menjalin 

komunikasi yang baik dan saling menghargai dalam keluarga juga harus diciptakan demi 

terwujudnya keluarga yang harmonis. Konflik atau pertikaian merupakan salah satu sebab 

ketidakharmonisan dalam keluarga, sehingga perlu bagi anggota keluarga untuk 

meminimalisir kualitas dan kuantitas konflik. Sebisa mungkin menghindari perdebatan yang 

dapat berujung pada pertikaian dan pertengkaran. Hubungan yang erat dalam keluarga 

merupakan aspek terakhir yang dapat memicu keharmonisan keluarga. 

 

Metode Penelitian 

Penelitian ini berjenis deskriptif-kuantitaif. Dalam penelitian ini, peneliti melakukan 

penelitian lapangan dan penelitian kepustakaan yang dilakukan guna mengumpulkan 

informasi dan data terkait melalui angket, observasi dan juga dengan mencari informasi dari 

buku, artikel dan studi sebelumnya. Data diperoleh dari angket yang disebar kepada kader 

Wahdah Islamiyah Banggai, yang berlokasi di kota Luwuk dan kemudian dianalisis data 

dengan menggunakan program Microsoft Excel. 

Populasi pada penelitian ini adalah kader Wahdah Islamiyah Banggai yang 

berjumlah 549 orang, yang terdiri dari 100 laki-laki dan 449 perempuan. Adapun sampel 

pada penelitian ini adalah sbesar 10% dari jumlah populasi yakni sebanyak 55 orang, yang 

terdiri atas 40 perempuan dan 15 laki-laki. 

Sebagaia metode pengumpulan data pada, penulis menggunakan angket dan 

observasi. Sedangkan analisis data kuantitatif digunakan untuk menganalisis data. Data yang 

diperoleh melalui angket dianalisis menggunakan analisis regresi program Microfoft Excel. 

Adapun data catatan lapangan dan observasi dijelaskan secara deskriptif untuk memperkuat 

data yang diperoleh melalui angket. 

Prosedur penelitian terdiri dari pengumpulan data melalui angket, pengidentifikasian 

data, pengklasifikasian taksonomi pujian serta responsnya, Penganalisisan data serta 

penyimpulan menyimpulkan. Data yang dikumpulkan dari instrumen tersebut, dianalisis 
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secara deskriptif. Kemudian peneliti membuat simpulan tentang topik pujian dan respons 

pujian serta pengaruh pujian terhadap relasi dalam rumah tangga. 

 
Hasil dan Pembahasan 

Setelah menyebar angket kepada 55 orang kader Wahdah Islamiyah Banggai yang 

terdiri dari 40 orang perempuan dan 15 orang laki-laki, maka diperoleh data hasil penelitian 

sebagai berikut: 

 

Tabel 3. Hasil Angket Variabel Pujian dan Respons Pujian 

NO PERNYATAAN S Sr J TP 

1 Saya memberikan pujian kepada pasangan (suami/istri) saya 18 18 1 
7 

2 

2 Saya memuji   penampilan   pasangan   (suami/istri)   saya 

(Contoh: Maa syaa Allah, alangkah cantik/ tampan nya 

dirimu) 

16 19 1 

8 

2 

3 Saya memuji keterampilan/ kemampuan pasangan 
(suami/istri) saya (Contoh: Masakanmu sangat enak) 

16 26 1 
2 

1 

4 Saya memuji  kepemilikan   pasangan   (suami/istri) saya 
(Contoh: Suaramu begitu merdu) 

10 21 1 
8 

6 

5 Saya memuji   kepribadian   pasangan   (suami/istri)   saya 
(Contoh: Kesabaranmu tak ada bandingannya) 

18 16 1 
7 

4 

6 Pasangan (suami/istri) saya memberikan pujian kepada saya 16 18 1 
7 

4 

7 Pasangan (suami/istri) saya memuji penampilan saya 

(Contoh: Maa syaa Allah, alangkah cantik/ tampan nya 
dirimu) 

13 22 1 

5 

5 

8 Pasangan (suami/istri) saya memuji 

keterampilan/kemampuan saya (Contoh: Masakanmu sangat 
enak) 

18 20 1 

4 

3 

9 Pasangan (suami/istri)   saya   memuji   kepemilikan   saya 
(Contoh: Suaramu begitu merdu) 

6 21 1 
8 

10 

10 Pasangan   (suami/istri) saya memuji kepribadian   saya 
(Contoh: Kesabaranmu tak ada bandingannya) 

14 16 1 
6 

9 

11 Saat dipuji oleh Pasangan (suami/istri), saya menerima 
pujian tersebut. (Contoh: Iya terima kasih) 

16 22 1 
4 

3 

12 Saat dipuji oleh Pasangan (suami/istri), saya mengomentari 
pujian tersebut (Contoh: ini juga favorit saya) 

12 24 1 
5 

4 

13 Saat dipuji oleh Pasangan (suami/istri), saya meningkatkan 

pujian tersebut (Contoh: Ya iyalah…saya kan bunga-bunga 
desa) 

4 15 2 

0 

15 

14 Saat dipuji oleh Pasangan (suami/istri), saya menjelaskan 
pujian tersebut (Contoh: Saya membelinya di Jakarta) 

12 14 2 
2 

7 
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15 Saat dipuji oleh Pasangan (suami/istri), saya mengalihkan 

pujian tersebut (Contoh: Ibu yang memberikannya 
kepadaku) 

8 20 1 

8 

9 

16 Saat dipuji oleh Pasangan (suami/istri), saya membalas 
pujian tersebut (Contoh: kamu juga sangat pandai) 

11 22 1 
7 

5 

17 Saat dipuji oleh Pasangan (suami/istri), saya merendahkan 
diri (Contoh: ini sudah tua, sudah kusam) 

9 18 1 
8 

10 

18 Saat dipuji oleh Pasangan (suami/istri), saya mengajukan 
pertanyaan/permintaan (Contoh: apa kamu mau pinjam?) 

9 13 2 
6 

7 

19 Saat dipuji oleh Pasangan (suami/istri), saya menolak pujian 
tersebut (Contoh: tidak seperti itu, aku tidak suka) 

5 13 2 
1 

16 

20 Saat dipuji oleh Pasangan (suami/istri), saya diam 6 16 1 
7 

17 

 

Berdasarkan data pada tabel 3, yang terdiri atas 20 pertanyaan, yang mana masing- 

masing pertanyaan diberikan 4 opsi jawaban yakni: selalu (S), sering (Sr), jarang (J) dan 

tidak pernah (TP) maka dapat diklasifikasikan topik dan respons pujian sebagai berikut: 

Topik Pujian 

Tabel 3 menunjukkan bahwa topik pujian yang digunakan kader Wahdah Islamiyah 

Banggai dalam memberikan pujian kepada pasangannya dapat diklasifikasikan sebagai 

berikut: 

Tabel 4. Persentasi Topik Dalam Memberikan Pujian 

No Topik Pujian Jumlah Persentasi 

(%) 

1 Penampilan 159 25,28% 

2 Keterampilan/ Kemampuan 167 26,55% 

3 Kepemilikan 145 23,05% 

4 Kepribadian 158 25,12% 

Total 629 100% 

 

Presentasi tertinggi dalam memberikan pujian adalah topik keterampilan atau 

kemampuan yakni mencapai 26,55%. Hal ini menunjukkan bahwa kader Wadah Islamiyah 

Banggai cenderung memuji pasanganya dengan topik keterampilan atau kemampuan yang 

dimiliki oleh pasangan. Kemudian selanjutnya adalah topik penampilan sebesar 25,28%, 

kepribadian 25,12% dan presentasi terendah adalah topik kepemilkan sebesar 23,05%. 

 

Tabel 5. Persentasi Topik Ketika Diberikan Pujian 

No Topik Pujian Jumlah Persentasi (%) 

1 Penampilan 153 25,76% 

2 Keterampilan/ Kemampuan 163 27,44% 

3 Kepemilikan 133 22,40% 
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4 Kepribadian 145 24,40% 

Total 594 100% 

Topik yang digunakan ketika dipuji adalah topik keterampilan/ kemampuan yakni 

sebesar 27,44%. Hal ini menunjukkan bahwa ketika pasangan memberikan pujian kepada 

kader Wahdah Islamiyah Banggai cenderung menggunakan topik keterampilan atau 

kemampuan. Presentasi tertinggi yang kedua adalah penampilan sebesar 25,76%, 

selanjutnya adalah 24,4% untuk topik kepribadian dan presentasi terendah adalah topik 

kepemilikan. Urutan presentasi topik ketika diberikan pujian sejalan dengan presentasi topik 

ketika memberikan pujian kepada pasangan. Adapun urutannya dari presentasi yang 

tertinggi ke presentasi terendah adalah keterampilan, penampilan, kepribadian dan 

kepemilkan. 

Penelitian yang dilakukan oleh Keshavarz (2020) tentang pujian pada drama Turki, 

menunjukkan bahwa “appearance” atau penampilan merupakan topik yang popular 

digunakan oleh orang Turki ketika memuji orang lain. Oleh karena itu, sebagian besar 

masyarakat, khusunya wanita sangat memperhatikan penampilan ketika berhadapan dengan 

orang lain. Suatu hal yang manusiawi jika seseorang ingin dikagumi dalam hal penampilan. 

 
Respons Pujian 

Berdasarkan data pada tabel 3 tentang hasil angket menunjukkan bahwa strategi yang 

digunakan oleh kader Wahdah Islamiyah Banggai dalam merespons pujian yang diberikan 

oleh pasangannya dapat diklasifikasikan sebagai berikut: 

Tabel 6. Presentasi Strategi Dalam merespons Pujian 

No Respons Pujian Jumlah Persentasi (%) 

1 Menerima Pujian 161 11,17% 

2 Mengomentari Pujian 154 10,68% 

3 Meningkatkan Pujian 120 8,32% 

4 Menjelaskan Pujian 140 9,70% 

5 Mengalihkan Pujian 137 9,50% 

6 Membalas Pujian 149 10,33% 

7 Merendahkan Diri 137 9,50% 

8 Mengajukan Pertanyaan 133 9,22% 

9 Menolak Pujian 158 10,96% 

10 Diam 153 10,61% 

Total 1442 100% 

 

Presentasi tertinggi dalam respons pujian adalah menerima pujian yakni sebesar 

11,17%. Hal ini menunjukkan bahwa strategi yang digunakan kader Wahdah Islamiyah 
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Banggai dalam merespons pujian adalah menerima pujian yang diberikan kepada mereka. 

Adapun urutan presentasi strategi dalam merespons pujian dari presentasi tertinggi ke 

presentasi terendah adalah menerima pujian, menolak pujian, mengomentari pujian, diam, 

membalas pujian, menjelaskan pujian, mengalihkan pujian, merendahkan diri, mengajukan 

pertanyaan dan meningkatkan pujian. Hal ini sejalan dengan hasil penelitian Aisyah (2015) 

tentang perbandingan mahasiswa Indonesia dan asing tatkala menanggapi pujian. 

Mahasiswa Indonesia cenderung memiliki beragam strategi menanggapi pujian. Yang paling 

sering digunakan adalah menerima pujian, elaborasi positif, elaborasi netral, tersenyum, dan 

tanpa menanggapi. Itu pun sejalan dengan hasil temuan Matiki & Kgolo (2017) tentang 

respons pujian pada mahasiswa Universitas Botswana yang menyatakan bahwa strategi yang 

sering digunakan dalam merespons pujian adalah menerima pujian dengan ucapan ”thank 

you”. Sedikit berbeda dengan hasil penelitian Keshavarz (2020) tentang pujian pada budaya 

Turki, bahwa strategi yang digunakan dalam merespons pujian adalah meningkatkan pujian 

yakni “elaboration dan exaggeration”. 

Adapun hasil penelitian Nurhijannah (2021) tentang respons pujian orang Jawa 

menunjukkan bahwa terdapat kecenderungan yang sama baik laki-laki maupun perempuan 

Yakni cenderung menerima pujian. Adapun variasi dalam merespons pujian bergantung 

pada topik pujian yang diberikan. Ketika topik pujian adalah penampilan maka strategi yang 

digunakan adalah menerima pujian. Sedangkan ketika topik pujian adalah keterampilan atau 

kemampuan maka terjadi perbedaan antara dua jenis kelamin tersebut dalam merespons. 

Perempuan merespons dengan mengomentari pujian, adapun laki-laki cenderung menolak 

pujian. Hal itu sejalan dengan Nawir (2019) yang menyatakan bahwa masyarakat suku 

Saluan lebih banyak memilih strategi menerima pujian tatkala dipuji. 

 
Tabel 7. Perbadingan frekuensi memberikan pujian dan diberikan pujian 

No Pujian Jumlah Persentasi (%) 

1 Memuji pasangan 162 51% 

2 Dipuji pasangan 156 49% 

Total 318 100% 

 

Berdasarkan data perbandingan frekuensi memberikan pujian dan diberikan pujian 

di atas menunjukkan bahwa presentasi memuji pasangan lebih besar dibandingkan diberikan 

pujian meskipun perbandingannya sangat tipis. Presentasi memuji pasangan 51% sedangkan 

presentasi dipuji pasangan sebesar 49%. Hal ini menunjukkan bahwa kader Wahdah 
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Islamiyah Banggai lebih sering memberikan pujian kepada pasangan daripada dipuji oleh 

pasangan. Dengan memberikan pujian kepada pasangan akan memberikan dampak positif 

baginya yakni akan semakin bertambah kecintaan kepada pasangan. Hal ini sebagaimana 

diungkapkan oleh Tausikal (2014) bahwa perasaan bisa sangat signifikan dipengaruhi oleh 

pujian, sorang istri akan merasia dihormati, dihargai, serta dipercaya ketika mendapat pujian 

. Hal ini sejalan dengan yang dikemukakan oleh Keshavarz (2020) pada penelitiannya 

tentang pujian pada drama Turki, yang menyatakan bahwa pada budaya Turki, mengagumi 

atau memuji seseorang digunakan untuk menciptakan keharmonisan dalam berkomunikasi 

dengan orang lain. 

 

Pengaruh Pujian dan Respons Pujian Terhdap Keharmonisan Rumah Tangga Kader 

Wahdah Islamiyah Banggai 

Berdasarkan hasil analisis regresi, pengaruh pujian dan respons pujian terhadap 

keharmonisan rumah tangga kader Wahdah Islamiyah Banggai dapat dijabarkan sebagai 

berikut: 

Tabel 8. Hasil Analisis Regresi 

SUMMARY OUTPUT 

Regression Statistics 

Multiple R 0.489 

R Square 0.239 

Adjusted R Square 0.210 

Standard Error 6.367 

Observations 55.000 

 

Berdasarkan data pada tabel 8 menunjukkan bahwa korelasi atau hubungan (R) 

yaitu sebesar 0,489 dan besaran koefisien determinasi (Adjusted R2) sebesar 0.210. Dengan 

demikian hubungan antara pujian dan respons pujian pada keharmonisan rumah tangga 

bernilai sebesar 48,9% dan pengaruh pujian serta respons pujian pada keharmonisan rumah 

tangga senilai 21%. Adapun sisanya dipengaruhi oleh variabel lain. 

Tabel 7. Tabel ANOVA (Analysis of Variance) 

ANOVA      

 df SS MS F Significance F 

Regression 2.000 663.795 331.898 8.186 0.001 

Residual 52.000 2108.314 40.544   

Total 54.000 2772.109    

Berdasarkan data pada tabel 7, menunjukkan bahwa nilai significance adalah 

0,001<0,005, maka dapat disimpulkan bahwa pujian dan respons pujian berpengaruh 
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berdampak pada keharmonisan domestik kader Wahdah Islamiyah Banggai. Keharmonisan 

domestik adalah dambaan setiap pasangan. Untuk mencapainya tentu banyak faktor yang 

mempengaruhi, diantaranya adalah pujian dan respons pujian. Adanya pujian kepada 

pasangan, akan menimbulkan perasaan senang. Hal ini sebagaimana dikemukakan oleh 

Tausikal (2014) bahwa pujian berpengaruh sangat signifikan terhadap perasaan. Hal senada 

juga dikemukakan oleh Blatcford (2017) bahwa menerima pujian dapat meningkatkan 

penampilan, interaksi sosial, hubungan yang positif dan meningkatkan kebahagiaan secara 

umum. Blatcford mengutip perkataan Profesor Nick Haslam bahwa “Pujian dapat 

meningkatkan mood, memperbaiki hubungan pekerjaan, dan meningkatkan semangat dan 

ketekunan belajar”. 

Dengan demikian dalam konteks rumah tangga pemberian pujian sangat dibutuhkan 

oleh suami dan istri. Tentunya pemberian pujian akan memberi dampak pada perasaan 

pasangan yang dipuji dan dapat berimbas pada kasih sayang dan rasa cinta antara keduanya, 

sehingga keharmonisan rumah tangga juga dapat diraih. Hal ini sebagaimana yang 

dikemukakan oleh Abas (2019) bahwa pujian dapat memperekat hubungan suami istri. Abas 

mengutip beberapa hasil penelitian yang menemukan adanya relasi antara pujian dan 

keharmonisan rumah tangga. Salah satu penelitian yang diterbitkan oleh Journal of Sex and 

Marital Therapy, menyatakan bahwa pujian dari suami kepada istri mampu menambah 

tingkat kepercayaan diri. Selain itu studi yang dilansir dari Times of India, menyebutkan 

bahwa “Tidak ada yang bisa membuat hubungan suami-istri berjalan lebih baik daripada 

pujian”. 

 
Simpulan 

Berdasarkan hasil penelitian, dapat diketahui bahwa topik yang paling banyak 

digunakan oleh kader Wahdah Islamiyah Banggai dalam memuji pasangannya adalah 

keterampilan atau kemampuan pasangan yakni mencapai 26,55%. Kemudian topik 

selanjutnya adalah penampilan sebesar 25,28%, kepribadian 25,12% dan kepemilkan 

sebesar 23,05%. Hal ini menunjukkan bahwa kader Wahdah Islamiyah lebih cenderung 

memuji keterampilan atau kemampuan pasangan seperti masakan, tutur kata, mengurus 

rumah tangga dan manajemen keuangan. Adapun strategi yang banyak digunakan oleh kader 

Wahdah Islamiyah Banggai dalam hal merespons pujian adalah menerima pujian yakni 

sebesar 11,17%. Strategi selanjutnya adalah menerima pujian, menolak pujian, 
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mengomentari pujian, diam, membalas pujian, menjelaskan pujian, mengalihkan pujian, 

merendahkan diri, mengajukan pertanyaan dan meningkatkan pujian. 

Dapat disimpulkan bahwa kader Wahdah Islamiyah Banggai senang mendapatkan 

pujian. Pujian dan respons pujian berpengaruh terhadap keharmonisan rumah tangga kader 

Wahdah Islamiyah Banggai. Penelitian lanjutan diharapkan dapat mengkaji faktor yang 

memengaruhi pemberian dan respons pujian pada kader Wahdah Islamiyah Banggai atau 

masyarakat suku lain sehingga berkontribusi pada pengembangan ragam bahasa dan budaya 

di Indonesia. 
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